From:
Nicola Avery

Sent:
09 November 2006 14:50

Subject:
FW: InfoMail - Ancestry Technical Support

Info.Mail

News from IST

Ancestry Technical Problems

I am aware that there have been some problems with accessing Ancestry.  If they should occur in the future and you wish to report the fault please contact: 0800 220710. 

However, before you report a fault, please can you ensure that the user has logged onto the correct Ancestry address which is: http://ancestrylibrary.proquest.com  If users log onto the commercial Ancestry site they will be asked to pay a subscription and I'm aware that some people have been confused by this.

